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This Welcome Bonus Interest (April, 2026) Promotion
("Promotion”) is effective from 1st April 2026 to 30th April
2026 (both dates inclusive) (“Promotion Period”), unless
otherwise extended or terminated in accordance with the
terms of this Promotion. This Promotion is open to eligible
customers of The National Bank of Ras Al Khaimah (P.S.C) a
public joint stock company (the “Bank” or "/RAKBANK") who
are primary individual account holders. By participating in
this Promotion, you agree to be bound by these terms and
conditions (“Promotion Terms").

To qualify for the Promotion, you must open an individual
conventional AED current or savings account during the
Promotion Period (“Eligible Account”). The Eligible Account
should be in good standing with RAKBANK and conducted in
a proper and satisfactory manner at all times, including the
time of crediting of any Bonus Interest (defined below), as
determined by the Bank in its sole and absolute discretion.

Variants of current and savings accounts (such as
RAKBooster Account, Gold Account, RAKBANK Emirates
Skywards Savings Account, Call Deposit, Fast Saver,
RAKsave, RAKvantage, Home in One and Evantage) are not
eligible for the Promotion.

Monthly average balance, is calculated as the sum of end-
of-day account balances of all days in a particular calendar
month, divided by the number of days in that month
("MAB"). Minimum MAB to be maintained to qualify for the
Promotion is £ 100,000.

Under the Promotion, you will be eligible to receive
prevailing interest (“Prevailing Interest”) on your entire
MAB at the interest rate that corresponds to the MAB tier
reflected in the table below. Please note that the below
Prevailing Interest rates are subject to change from time
to time and any change will be notified to you 30 days in
advance.
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Product Prevailing interest 6a5Luudl 6a5Lall ailioll
Current Account NIL Gyl wllubuall
Savings Account 0.25% p.a. %0.25 gl ulua

Salary Transfer customer: If you open the Eligible Account
and transfer at least 1 salary to the Eligible Account, you
qualify as a “Salary Transfer customer”. Note, the first
salary transfer must be made within 60 days from the date
of opening the Eligible Account. Salary credit transaction
narration must include the word “Salary”.

Elite customer: If you open the Eligible Account and if you
are assigned Elite Segment by the Bank, you qualify as an
“Elite customer”.

In addition to the Prevailing Interest, you may earn bonus
interest on your Eligible Account during the Eligibility Period,
subject to the eligibility criteria set out below;

if you meet the eligibility criteria as mentioned in clauses
2 and 4, together with either clause 6 or 7 above, you
will earn a bonus interest at the rate of 6.25% p.a. on
the maximum MAB of up to B 2,000,000 in your Eligible
Account
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Or

ii. if you meet the eligibility criteria as mentioned in clauses
2 and 4 above, but do not meet the eligibility criteria as
mentioned in clause 6 or 7 above, you will earn a bonus
interest at the rate of 5.25% p.a. on the maximum MAB of
up to B 2,000,000 in your Eligible Account

For the purposes of the Promotion Terms:

a. “Bonus Interest” means the additional interest payable
in accordance with clauses 8 (i) or (i), as applicable; and
b. “Eligibility Period” means a period ofthree (3) consecutive

months, commencing from and including the month in
which the Eligible Account is opened.

First month Bonus Interest shall be payable on MAB
prorated from account opening date. After the first month,
Bonus Interest shall be payable on MAB for full month for
next 2 months. Bonus Interest will be calculated at the end
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of each calendar month and paid within 90 days from the
end of the Eligibility Period to the Eligible Account.

10. Prevailing Interest shall apply post the Eligibility Period.

Salary Transfer customer: Eligible Account Opened during
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Elite customer: Eligible Account Opened during Promotion
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Bonus Interest calculation methodology (for Elite or Salary
Transfer customer): (MAB x 6.25%)/365) x number of days of the
month

Bonus Interest calculation methodology (for non Elite or non
Salary Transfer customer): (MAB X 5.25%)/365) x number of days
of the month

11. Existing RAKBANK customers already holding individual ac-
count(s) (any type of personal bank account) with RAKBANK or
customers who have closed all active individual accounts with
RAKBANK during the preceding 3 months prior to the date of
commencement of the Promotion Period shall not be eligible
for the Promotion. However, existing credit card only customers
of RAKBANK can open a new Eligible Account and be eligible for
the Promotion.

12. Bonus Interest will be computed and paid on MAB in the first
Eligible Account only. Subsequent accounts opened by you will
not qualify for the Promotion.

13. In the event the Bank determines that you are not eligible to
receive Bonus Interest or to participate in the Promotion, or
where the Bank has knowledge of subsequent events which
would mean that you would not have been entitled to receive
the Bonus Interest, the Bank reserves the right to claw back the
Bonus Interest paid to you or to deduct its value (or such other
amount as it deems fit) from any account that you may hold
with the Bank.

14. Any claim or dispute related to the Promotion should be raised
with the Bank within 90 calendar days from the conclusion of
the Promotion Period. RAKBANK's decision on all claims or dis-
putes related to the Promotion shall be final and binding on
you.

15. Please refer to the Bank's Service and Price Guide available on
RAKBANK's website (www.rakbank.ae) for any applicable fees
and charges.

16. These Promotion Terms, as may be amended by the Bank from
time to time with a minimum of 60 days prior notice to you, gov-
ern the Promotion. The Promotion Terms and the Bank's Gener-
al Terms and Conditions (“General Terms”) shall be construed
as one agreement and shall govern the general banking rela-
tionship between you and the Bank. Unless otherwise expressly
provided herein, the Bank's General Terms shall remain in full
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same meaning herein unless the context otherwise requires.

GET IN TOUCH Liso Jualgi
For any assistance, queries, or feedback, we would love lose il Uae oy willoudiwl 9|UL_|QDLO@|L_LJA_Julﬁ|)| 9|ouL_m_o@J
to hear from you. Call us on 600544049 or chat with us at Gle Liso @iyl g1 600544049 s le Jlaill soapy clio
www.rakbank.ae. www.rakbank.ae

For concerns and complaints, email us at complaints@rakbank.ae complaints@ s_iguisadll syl sde Ll wly (s9l4sidlg Wglig
and we will respond within two working days (Monday to Thursday: —o uscsoall gl Gl J—oc Yogs JUa Wlyle syimg rakbank.ae

8am to 3pm and on Friday: 8am to 12:30pm, excluding weekends Lalun 8 dclull o d20all g9 cluwo 3 gin lalun 8 dclull
(ol ulla 9Jlg egrwll dglag Gl ¢ cLiiwl ok 12:30 5000
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and public holidays), or call the number above.
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