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Protego Cashback Campaign (April 2026 - April 2027)

. Terms and Conditions

This Protego cashback promotion (“Promotion”) shall be effective from 30 April 2026 to 30 April 2027 (both dates inclusive)
(“Promotion Period”), unless otherwise extended or terminated in accordance with the terms of this Promotion. This Promotion
is open to eligible customers of The National Bank of Ras Al Khaimah (P.S.C), a public joint stock company (the “Bank”, or
“RAKBANK”) who apply for and are issued a conventional credit card in accordance with these Promotion Terms. By
participating in this Promotion, you agree to be bound by these terms and conditions (“Promotion Terms”).

To qualify for the Promotion, you must:

o Be anew RAKBANK customer or an existing RAKBANK customer who does not have a RAKBANK credit card;
o Apply for a conventional RAKBANK credit card during the Promotion Period through the RAKBANK digital banking
application and enter the Promotion Code “Protego” at the time of application (“Eligible Card”);
o Beissued an Eligible Card during the Promotion Period;
o Complete an insurance purchase with Protego using the Eligible Card within thirty (30) calendar days from the Eligible Card
issuance date (“Eligible Transaction”).

Under the Promotion and upon meeting the eligibility criteria set out herein, you will be eligible for a cashback amount of AED
500/- (“Cashback”).

For eligible customers, the Cashback will be credited to the Eligible Card within ninety (90) days from the completion of the
Eligible Transaction.

In the event the RAKBANK determines that you are not eligible to receive the Cashback or if the customer cancels the Eligible
Card within the first twelve (12) months from the date of issuance, any Cashback credited under this Promotion will be reversed
(clawed back). RAKBANK reserves the right to claw back the Cashback or to deduct its value from any account that you may
hold with RAKBANK, or debit the Eligible Card for the corresponding Cashback amount, and the customer shall remain liable to
settle the same prior to the processing of the cancellation request.

Existing RAKBANK customers who currently hold a RAKBANK credit card or who have closed a RAKBANK credit card during the
six (6) months immediately preceding the commencement date of the Promotion Period, shall not be eligible for the Promotion.
Customers who initiate their application for the Eligible Card through the RAKBANK digital banking application, but could not
complete the application and are subsequently assisted by the RAKBANK Digital Experience Team (DXT) or Direct Sales team
(DSA), shall remain eligible for this Promotion.

RAKBANK staff are not eligible for the Promotion.
Self-employed customers (either new to RAKBANK or existing customers) will not be eligible for this Promotion.

Each customer shall be entitled to receive only one Cashback during the Promotion Period, which shall apply to the first Eligible
Card issued to that customer. Any subsequent credit cards, if any shall not qualify for the Promotion.
Cardholders shall not be eligible to receive benefits under any other promotion/offers in respect of the same Eligible Card
during the Promotion Period, unless expressly permitted by RAKBANK.

Eligible customers may also avail an Easy Payment Plan (“EPP”) facility during the Promotion Period on their Eligible Card at 0%
(zero percent) interest rate and 0% (zero percent) processing fee, subject to the terms and conditions applicable to the EPP
facility.
Customers having delinquent, blocked, over limit and inactive credit cards during the Promotion or Cashback fulfillment period
will not be eligible for this Promotion.
Any claim or dispute related to the Promotion should be raised with the Bank within 30 calendar days from the end of the
Promotion Period. RAKBANK’s decision on all claims or disputes related to the Promotion shall be final and binding on you.
RAKBANK reserves the right to disqualify the cardholder from the benefits of the Promotion if any fraudulent activity is
identified as being carried out for the purpose of availing the benefits under the said Promotion or otherwise by use of the
Eligible Card.
The Promotion Terms, as may be amended by the Bank from time to time with prior notice to you, govern the Promotion. The
Promotion Terms and the Bank’s General Terms shall be construed as one agreement and shall govern the general banking
relationship between you and the Bank. Unless otherwise expressly provided herein, the Bank’s General Terms shall remain in
full force and effect. In the event of any inconsistency between the Bank’s General Terms and the Promotion Terms, the
Promotion Terms shall prevail in relation to the Promotion. Words and expressions defined in the Bank’s General Terms shall
have the same meaning herein unless the context otherwise requires.
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