PROTEGO - MAJID AL FUTTAIM MALL VOUCHER PROMOTION ("PROMOTION")-
TERMS & CONDITIONS

1. This Majid Al Futtaim (“MAF”) mall digital voucher with a face value of AED 100
(*Voucher”) promotion shall be effective from 7™ January to 315t March 2026 (both
dates inclusive) (*Promotion Period”), unless otherwise extended or terminated in
accordance with the terms of this Promotion ("Promotion Terms”).

2. To qualify for the Promotion, you must:

a) successfully purchase an auto insurance or health insurance (“Qualifying
Insurance Policy”) from Protego Insurance Brokers LLC (“Protego”) through
protego.ae during the Promotion Period. Purchase of other types of insurance
such as home insurance or travel insurance do not qualify for the purposes of
participating in this Promotion;

b) pay the required premium for the Qualifying Insurance Policy and have such
policy issued and active in accordance with the insurer’s underwriting and policy
issuance rule;

c) ensure that the Qualifying Insurance Policy remains active, valid, fully paid,
and not cancelled, reversed, suspended, or refunded at any time, including
at the time of issuance, receipt, and redemption of the Voucher.

3. The Voucher will be delivered to the customer’s registered mobile humber or email
address within thirty (30) working days after the Qualifying Insurance Policy is issued
and remains active.

4. The Voucher shall be redeemable exclusively at the participating MAF malls and outlets,
as designated by MAF. The list of participating locations is determined solely by MAF
and may be amended at its discretion without prior notice. Upon redemption, the
Voucher may be applied toward eligible purchases at participating Majid Al Futtaim
malls and outlets, up to the applicable voucher limit, in accordance with Majid Al
Futtaim’s voucher terms and conditions.

5. Qualifying Insurance Policies that are declined, cancelled, reversed, not activated,
refunded, or otherwise not issued for any reason will not be eligible for the Voucher.

6. Each customer shall be entitled to a maximum of one Voucher under this Promotion,
irrespective of the number of Qualifying Insurance Policies purchased. Multiple
Qualifying Insurance Policies associated with the same Customer Identification
Number, Emirates ID, or registered mobile number shall not confer any entitlement to
additional Vouchers.

7. The Voucher constitutes a MAF digital voucher and shall be subject to all terms and
conditions applicable to MAF gift cards and MAF digital vouchers, as amended from
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time to time (including the terms of redemption). In the event of any conflict or
inconsistency between these Promotion Terms and the MAF voucher terms, the latter
shall prevail with respect to all matters concerning the use, redemption, and
acceptance of the Voucher.

8. In the event that a Qualifying Insurance Policy is cancelled, surrendered, or refunded
at any time upon the customer’s request, Protego reserves the right to not issue the
Voucher.

9. The Voucher is non-refundable, non-exchangeable, non-transferable and cannot be
redeemed for cash or converted into any other benefit. It may not be replaced,
transferred, sold, resold, or traded under any circumstances. Any attempt to sell,
transfer, or misuse the Voucher will render it void without any compensation.

10. Protego and MAF will not reissue or compensate for Vouchers that are lost, stolen,
expired, damaged, misdirected, or otherwise rendered unusable. Customers are solely
responsible for the safekeeping and proper use of the Voucher once issued.

11.Any concerns, disputes, or complaints related only to the Voucher including but not
limited to issues such as non-acceptance, technical difficulties at the point of sale,
merchant disputes, balance inquiries, or expiry must be addressed directly with MAF
in accordance with MAF’s established procedures.

12. Protego disclaims any representation or warranty regarding the quality, availability,
merchantability, or fitness for purpose of goods or services obtained through the
Voucher. Any issues or disputes concerning such goods or services must be addressed
directly with the merchant.

13.This Promotion cannot be combined with any other Protego offer, promotion, or
discount on the same Qualifying Insurance Policy, unless expressly authorized in
writing by Protego.

14. Any taxes, fees, or charges associated with the receipt or use of the Voucher shall be
the sole responsibility of the customer, where applicable.

15. Any claim or dispute related to the Promotion should be raised with Protego within 90
calendar days from the conclusion of the Promotion Period.

16. Employees of Protego, RAKBANK, and their immediate family members, as well as
employees of Majid Al Futtaim (MAF) and its group companies, may be excluded from
participating in this Promotion at the sole discretion of Protego.
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17. Protego reserve the right to disqualify any customer and revoke the Voucher in the
event of suspected fraud, misuse, manipulation, ineligible participation, or any breach
of these Promotion Terms.

18. Protego is not responsible for any Qualifying Insurance Policy that is not successfully
issued by an insurer or for any refusal of the Voucher by MAF or any other third-party
service provider, for any reason whatsoever.

19. By participating in this Promotion and/or accepting the Voucher, the customer confirms
that all information provided is true and correct and agrees to be bound by these
Promotion Terms, the underlying Qualifying Insurance Policy terms and conditions, and
all applicable Voucher terms and conditions.

20.The Promotion Terms, as may be amended by Protego from time to time with prior
notice to you, govern the Promotion.

protego.a

sweered by RAKBANK



n - 5 A\ Y « - P “ - 5 L
(" Al G2 al™) ashadll dale Gaud S e A 2o — g
S 52 100 1 5 L Ty (“ashill 35Le™) arhill Sale 5yt )50 (5n Tl Aaslly (i) gyl i pall 138 (5 e
S a3 g e (el Gl § ") (0t S SLLE) 2026 L3 1 G 2026 i 7 Gm 6l A ("l
(ol Jas 08N (el el 18 ag il (e g 65l

On glady (Al all 0pell) 455 5") onm (el 485 ) )l (el 285 £ 5 e ang e oaa s Gl (e B2l Jalil) L1
el (sl 558 YA protego.ae (S gl e (Vsaioot) auend omelil) Ablu gl iy p AS )8
ceas ) asal) 13 8 AS LA ) cpali ol bl cuali Jie gadlil) e s AT g 1sl 68 das Vs

3855 o saaindl Bl lacal y LY ac ) gl Tad Leluwdi g s gall il dasiy jlacal e:g"jj e sthaall el i slas cny L2
el

@ o35 yiue sl A ol A sSaa ol Blale s 5 (JalSIL Ao ghaey dAallas iy e B8 Al sall el A8 o e 2SEI g L3
Nedlasind 5 LeaDlind 5 dapudll Hlaa) ey @lld 8 Ly o

le.ceﬁ (30) s ) Jial 3 JMA Jrendl 52l Jasall @,}S&‘;{\ 2ol ol sie }i & yaial) QSLGJ\(QSJ‘_;) Aozl dujle%u 4
Al gl a3l il By sl 5 (e

O ahail) dale soaad Lol Gy capladll aale de ganal Ayl AS Ll abially (3 sudll 381 je (sl G jean Jlagudl 446 dapudl) 55,5
ey Bue Jlad) (505 s il 8y Lebiad Hsany cohaill dale U8 (g Ljeas AS Ll aBl sall 4ai8 yant oy, AY i
=Y aall sl ¥ Lay AS L) agdadll dale jalies 3sud JSI e sl Ala sall o) il clilee 3 Al aladinl (Say JlasiaY)

Jsanll Ala e Olul) (e s Y o jiul ol Leliadi ane ol LenSe 5l Laslall o Lol ) 25 30 Al sad) il (3355 055 Y L6
Al e

gﬂ\ah}‘xﬂ wiﬂ\@tﬁ)am&)&ﬂlu@‘ﬁ})ﬂ\u'cﬂl 12 mw@\dﬁbﬂoh\;@ﬁé&d;@\@dﬂé&g 7
a5l o

Al glaai) gl o jaid) Caledl 8, o A8l eyl Ay sel) a5l daeall Gyl o8 ) (padiy Ada el Baaiall Al sall (pelid) (3G 5 mia3 Y

Al

Lalal) dpad )l Llagll iy s aild] Ly J ganall AlSal) 5 da gyl maand auiadis cazhill aale (e 5 jbia Gad ) dapd dagudl) 25,8
138 das i G ol sl el gl asay dla Ghs L (JIaiad) B pd Gl i L) AY Gy (e bt oy LS canhail) aaley
Aapnll aladinly alal) Jilaall aany Glaiy Lo apadl) dale ailud Lo g 5 (5 i carhaill dale il Jag pdy o s il G yall
el sy Ledladinl

el o) aae b Gally gais g (Jaenl) all e gLy <y ol 8 A gall el A2E 5 Sa i) S W) Ja 39

sl Lol S Vs oAl daiie ol ) Lelisad o 1o Lllagad oSay s Josadll of Jlaia¥) f ala yiudl ALE e dapudl) .10
o gl 00 e W lie) ) dedll g g pde e aladial ol gass Lk ol ot L B alial o L sale] S L

protego.z.

Pawered by RAKBANK



Ll )) a5 )l Al S Al dugiia o A5 ) ol 52 sikall ALl e Adgsae of ahail) dale Sl sy Jes Y .11
Lo laa) e Lealadinl 5 Al Jads e ALK Ayl g sl Jpead) Jaays Laladind 4Gy caspal S ) dagaia e da

sie Al Jac Y1 o dapdll Jo aae — el ¥ QU Qs o — @y 3 Ly ol daguadlly 3l cle ) 35 5l (5 5SS 12
(a5 apdadll aale w5 pilie Lginllae Cang celgiiV) Gyl 51 eyl Adleial) ol jldinal) 5 Jlall pe cle) 331 5l aall Ak
_?g_).ﬂ Badizall Chlel jadM

cilasd o alu (Y Game aad daedlall i Gasuil) LB S a5 ) Basa Sl 2 5l Glava gl e el e sy S .13
ool a5yl giallae oy cleadll f aludl o3y Gleiy g1 55 ls L Aapdl) aladinly Lede Jseanl) 2

i ol Lo s sall cpdill 3885 (uis e saiig g e AT a5l i o Omse sl (ol Gaaoall 13 Gn wenll (S Y .14
coig 0 B e (SIS S5 Aal ja Sy o )

58 el g )l e Loy s Lasy 90 Jslai ¥ a0 DA satig i (M (oaas il i all oy Glaie 135 5 Adldae 6 i iy 16
w3 G

Jaas g srs il Wy s il (o el 1Da 8 AS UL

AS a5 eSS ety seled S JUinY! b sV Jln b Al el Jsae (sl slaiiad b all shis s bind .18
v Al G al) 138 Jas 5l 38 of ) Aasd) e

pbadll sale U (e Aapdll by o sl oelil) AS 53 U8 (e Al gal) il 3855 o) pie e Algpee gl s Jean Y 19
u\Sua.ud\zf Gl (ol @U dadd 29 éi }i

A e G5 s dasaa dadiall e glaall e o 355 Gl il @l g 1/ 5 s il (el 1 8 G L .20
Lo senal) Lol oSl s Ja g pd qen s Alasall Gualill 38855 Jag 5 oy i) G al) 138 Ty s

v Gaad) 138 cBuae JUA) day iy JB e DAY 5 e Lehast o LS (o s 5l G el 138 Ja sy aSas 21

protego.a

Pawered by RAKBANK



protego.ac

Pawered by RAKBANK



